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V I H I N K MAKING A DIFFERENCE

WEBSITE DATA AND PRIVACY POLICY

THINK is committed to protecting the privacy of our customers, employees, and other stakeholders.
This policy explains how we collect, use, and disclose personal information in compliance with Republic
of South Africa data protection laws.

THINK Website Data and Privacy Policy must read with the Website disclaimer of our website
https://think.international that is incorporated into this Website Privacy Policy.

Collection of Personal Information

THINK may collect and process personal information (as defined in the Protection of Personal
Information Act, 2013) (POPIA) from you when you interact with our organization, such as when you
visit our website, make a purchase, or contact our customer service team. The types of personal
information we may collect include your name, contact details, and financial information. We will only
collect personal information that is necessary for us to provide our services to you and to meet our
legal and regulatory requirements.

Use of Personal Information
THINK uses the personal information we collect for the following purposes:

e To provide our services to you

e To process transactions and send you information about your orders
e To communicate with you about our products and services

e To improve our website and services

e To comply with legal and regulatory requirements

e Disclosure of Personal Information

THINK will not disclose your personal information to third parties without your consent, except as
required by law. In some cases, we may need to share your personal information with our service
providers, such as shipping companies and payment processors, in order to provide our services to
you. We will only share the personal information that is necessary for these third parties to perform
their services.

Security of Personal Information

THINK will take reasonable steps to protect the personal information we collect from loss, misuse,
and unauthorized access, disclosure, alteration, or destruction. These steps include implementing
physical, electronic, and managerial security measures to safeguard personal information.
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Access to Personal Information

You have the right to access the personal information we hold about you and to request that any
inaccuracies be corrected. If you wish to access your personal information, please contact us in writing.
THINK will respond to your request within a reasonable time and in accordance with South African
data protection laws (as defined in the Protection of Personal Information Act, 2013) (POPIA).

Changes to This Policy

THINK may update this policy from time to time to reflect changes to our data protection practices.
We will notify you of any changes by publishing the updated policy on our website.

Contact Us

If you have any questions about this policy or our data protection practices, please contact us at:
info@think.org.za
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